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ADVANTAGES AND DISADVANTAGES OF USING SKYPE FOR
EDUCATIONAL PURPOSES

Anastasiia Melnyk

Abstract: Over the last decade, social networks have gained, gradually, considerable space and relevance
not only concerning social interactions, but also concerning content transmission and knowledge
generation, becoming a niche for propagation and research of various topics. This article aims to
investigate the way the potential for interactivity present in Skype mechanisms of enunciation relate to the
pedagogical nature of posts aimed at English teaching. For this, we base our reflections on social network
studies by Recuero (2009, p.191), on teaching and technology reflections by Paiva (2001) and on virtual
ethnography by Hine (2000). The purpose of this article is to provide knowledge about pros and cons
connected with the usage of Skype during the process of study foreign languages among Russian people.
Research in this sphere is not very developed as internet technologies are new method in education. Our
task is to delight all sides of this research. A qualitative exploratory research method was applied to
interviews and notes via Skype between students and their web teachers. The data were analysed using
phenomenography. The findings are based on the pole in the Internet. The advantages were: being able to
be at home; well-known being and convenience for the students; and attend ones possible regardless of
geographical distance. Barriers were that the Internet connection works intermittently with audio or
picture.
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Resumo: VANTAGENS E DESVANTAGENS DE USAR O SKYPE PARA FINS EDUCACIONAIS.
Durante a Ultima década, as redes sociais ganhavam, gradualmente, espaco e relevancia consideravel
ndo so se refere as interacgdes sociais, mas também a respeito de transmissédo de contetdo e geracao de
conhecimento, tornando-se um nicho para a propagacdo e pesquisa de varios temas. Este artigo tem
como objetivo investigar a forma como o potencial de interatividade presente no Skype, mecanismos de
enunciacgdo se relacionam com a natureza pedagogica de mensagens destinadas ao ensino de Inglés.
Para isso, baseamos nossas reflexes sobre os estudos de redes sociais por Recuero (2009, p.191), em
ensino e tecnologia reflexdes por Paiva (2001) e na etnografia virtual por Hine (2000). O objetivo deste
artigo é fornecer conhecimento sobre pros e contras relacionados com o uso de Skype durante o processo
de estudo de linguas estrangeiras entre as pessoas russas. Essa pesquisa nessa matéria ndo € muito
desenvolvido como tecnologias de internet sdo novo método na educagdo. Nossa tarefa é mostrar todos
os lados desta pesquisa. Um método de pesquisa qualitativa exploratéria foi aplicado para entrevistas e
notas via Skype entre os alunos e os seus professores da web. Os dados foram analisados usando
fenomenografia. Os resultados baseiam-se no poste na Internet. As vantagens foram: capaz de estar em
casa; e comodidade para os alunos que é bem conhecida; e atender os possiveis, independentemente da
distancia geografica. Barreiras foram que a ligagdo a Internet funciona de forma intermitente com audio
ou imagem.
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Teachers and researchers are facing increasing pressure to promote student
acquisition of “21st century skills” (Partnership for 21st Century Skills, 2011), which
include communicative competence in local and international languages, higher order
thinking abilities, such as critical thinking (CT), and proficiency in information
communication technology. Both challenges and opportunities emerge from a focus on
21st century skills, often related to the role of technology in evolving learner
characteristics and learning environments. In the 21st century, characterized by
increased globalization, competence in international languages, such as English, is
invaluable. This study focuses on the discovering advantages and disadvantes in
teaching English using audio conferencing (Skype) to talk with small groups of students
or converse one-to-one. Skype, a software application for online communication, has
been used in classes at various levels, providing many possibilitites for teaching and
learning (FOOTE, 2008; HERRING, 1996; PALLOFF, 1999; QUILLEN, 2011). Skype
is a communication tool that allows users to make audio and video calls over the
Internet. Calls to other Skype users are free. Skype also offers a computer-to-land-line
service for both local and international calls, as a fee-based service. Similar to needing
an e-mail address to send e-mails, a Skype account is required in order to make and

receive calls.

Skype in our lives

Learning English via Skype so far is a novelty in teaching foreign languages and
not all people have experienced such way of learning. There are lots of debates on
forums on the Internet and on the walls of language schools about the effectiveness of
these classes that they have advantages and disadvantages. But the fact is that, without
English via Skype, the overall picture of modern linguistic techniques will be
incomplete. If it was inconvenient for students, it is unlikely this way of accumulation
and improvement of knowledge would have received such widespread.

Skype is a telecommunication application software that specializes in providing
video chat and voice calls from computers, tablets and mobile devices via the Internet to
other devices or telephones/smartphones (MARKTON, 2014) it was founded in 2003.

Today there are more than 630 million users of Skype. The number of users rises every
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day. There were only 405 million users of Skype two years ago. Users can send instant
messages, exchange files and images, send video messages and create conference calls.
First released in August 2003, Skype was created by Dane Janus Friis and Swede Niklas
ZennstrOm in cooperation with Estonians Ahti Heinla, Priit Kasesalu, and Jaan Tallinn
(2006). Skype allows users to communicate by voice using a microphone, video by
using a webcam, and instant messaging over the Internet. Skype-to-Skype calls to other
users are free of charge, while calls to landline telephones and mobile phones (over
traditional telephone networks) are charged via a debit-based user account system called
Skype Credit.

Educational use

Although Skype is a commercial product, its free version is being used with
increasing frequency among teachers and schools interested in global education projects
(BRANZBURG, 2007). For example, Skype is being used to facilitate language
exchange. Students in different parts of the world are paired off, each is a native speaker
of the language that the other wishes to learn. In conversations over Skype they
alternate between the two languages (YATES, 1996).

Teachers are using Skype in unique ways to fulfill educational goals. The
videoconferencing aspect of the software is valuable in that it provides a way to connect
students who speak different languages, hold virtual field trips, and reach out to experts
in varying fields of study. These experiences allow students a chance to apply what they
are learning in the classroom to real-life experiences and it also achieves further
learning opportunities (THOMANN, 2006).

Skype in the classroom is another free tool that Skype has set up on its website.
It provides teachers with a way to make their classrooms more interactive and
interesting. Skype in the classroom is a service that teachers can sign up for that will
allow students to meet other students, talk to experts, and share ideas. Teachers can
collaborate with other teachers around the world and design different learning
experiences for their students. There are various Skype lessons, in which students can
participate. Teachers can also use Skype's search tool and find experts in the field of
their choice (GRADDOL, 2015).
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Advantages in studying English via Skype

The most important argument for learning English online is the possibility in
interaction with the teacher in Skype and time saving, and not on the duration of the
lesson. This is about a long travel from point A, where the student lives to point B,
where the teacher works. Often these coordinates are in a completely different places
and Skype helps them unite.

Therefore, learning English online via Skype was a real salvation for residents of

large cities where you have a lot of time to travel to the place of study. In small towns is
another problem: a lack of talented and experienced teachers who follow the new
methods of language learning and are able to practice modern technology. In addition,
Skype has pushed the boundaries and allows you to learn with teachers from other
countries, including those who are native speakers.
English classes online give you an opportunity to plan your schedule of classes the most
efficiently, without giving sacrifice other important things. This is especially convenient
in cases where you need intensive language study, for example, more than 3 times a
week. Lesson via Skype can be carried out on Sunday morning, because it does not need
to spend time on the road. Nevertheless, it can be fun to start your day with use.

Another undeniable positive side in study English via Skype - it's free to move
without stopping your process of study. Wherever you are, you just have to have a
laptop, smartphone or tablet and a good Internet connection to complete lessons with a
teacher. As for the students and housewives, this problem is not so huge, the
businessmen who want to hone their excellence and language skills, can not estimate
the benefits of learning via Skype.

This study English online allows you to develop your language skills in the most
comfortable environment for you. The most important thing is a high-speed internet and
a complete focus on employment. Your geographical location plays no role anymore.

The use of modern technical capabilities should also be included to the benefits
of learning English teacher online. The teacher can send you any time a text document,
spreadsheet, an audio file to link to a video or presentation on the topic being studied.

Some of the teachers also use the opportunity to create personal vocabularies to record
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audio pronunciation of words. Besides, at the end of the classes a student has access to a
list of words that he needs to remember for the next lesson. Audio recordings, made
with the teacher, help him not forget how to pronounce new words and phrases. In
addition, doing English using Skype, you can always quickly find the information on
the Internet, and the English version of Wikipedia will always be at your fingertips.

This advantage is equally appreciated by students and teachers.

Disadvantages in studying English via Skype

Like any other method of learning foreign languages, lessons via Skype have not

only advantages but also disadvantages, which, however, if you wish, you can safely
forget.
Most claims are made by followers of the classical tools of language teaching because
of the question of psychology student - teacher relationships, interacting via Skype. It is
the lack of personal contact for individual classes. With this, of course, it is difficult to
argue, as online classes provide the same sense of preserving constant distance. But you
can handle it. And experienced teachers return this drawback into benefite and use game
time.

They can offer the student to play a phone conversation with a friend or business
talks with a representative of a foreign company. There are lots of options for role-
playing games that make learning more interesting and exciting. In addition, Skype
allows you to adjust the degree of contact: at any time to disable or enable video. It
especially helps shy people who just can not open up to a stranger.

The disadvantages of learning via Skype also include the inability to control
actions of the student by the teacher. Thus, the main claim is that the teacher does not
see what the student writes and can not correct the error in time. In fact, learning
English via Skype provides more live communication, not writing. Grammar exercises

student performs independently and at the beginning of the next class teacher points to
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mistakes and explains new material. For clarity, corrections teacher can use the function
Skype «Demonstration screen”, which replaces a real whiteboard in the classroom.

Of course, learning English via Skype largely depends on the proper operation of
equipment and an internet connection. Without them, effective lessons are impossible.
Experienced teachers recommend for easy learning process to use the headset, so
background noise interfere neither you nor the teacher.

Generally, the main factors for successful learning English via Skype are
dedication, desire to acquire knowledge and perform all the tasks of the teacher, without

which you can not succeed in learning a foreign language.

Methodology

Since our research goal is to determine the appropriation of elements that
facilitate, on Skype, the focused interaction for sharing teaching and learning
experiences, we analyzed the samples using the qualitative model to elucidate what
purposes the reusers suit the use of the tools available on the site. Therefore, it was
necessary also our participation as users Skype, as we understand with Hine (2000).

According to British Council in 2013, it is estimated more than 1.7 billion
people which learning English, that characterizes it as the most studied foreign language
in the world. Council projects say that if the growth of English as the lingua franca
continues at the same pace, by 2020 it will have more than 3.8 billion speakers - native
and non-native. Still, according to Graddol (2015), even with the presence of other
languages on the Internet, English is still responsible for 68% of the exchange of
information taking place via the internet and dominates the 32% content of all sites on
the web.

Much has been discussed about promoting interdisciplinarity, transdisciplinarity
and transversality in educational programs and curriculum guidelines, as they cover the
expansion of understanding of the world and the social inclusion of an individual. Thus,

education would be aimed at teaching students to understand the relationships between
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school subjects and their connection with reality experienced by them. The expected
result of this process should enable the use of knowledge to the understanding of social
complexity in which citizens live, characterized by constitutive hybrid languages,
identities and cultures (HAN SHA, 2015).

In English language teaching, in particular, the Internet can provide students
contact with different language communities in different parts of the world, and through
this contact, provide conditions for them to add new knowledge of the language to its
real development zone (BRANZBURG, 2007). In addition, the forms of social behavior
of studied language communities and their culture, art and significant ways, become
contrasted with the student, thereby making him aware of the heterogeneity
characteristic of the English language and knowledge and cultures in which the

language is inserted.

Fundamental theory

With the constant evolution of ICT technology emerges to revolutionize the way
man communicates bringing benefits never seen before and decreasing in general
communication barriers. As pedagogical tool ICT and help create modern alternatives to
the teaching-learning LI which allows that the use of these technologies helps in the

development of skills in the language fundamental target.

Analysis

This chapter aims to analyze data collected, in order to identify and point out the
benefits that the Skype software can provide for russian-speaking people, checking how
was this process, and feedback from the people about the importance of their use in
learning process as well as the skills that were more developed. In addition, we sought
to understand how the Skype helped in general to acquire a higher level of proficiency.
The differences noted on the grammatical differences perceived in the formal and
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informal use of the English language as well as other tools which these students use

together with the Skype software were also analyzed.

Results

This statistics (Figure 1) shows us the usage of Skype as an educational
technology all over the world. As it is seen from the table, the number of people, using
Skype, increases year after year.

After our research, held in the Internet among russian-speaking people, about the
usage Skype as a tool of education, we have got some results. For data analysis was
developed an online questionnaire, using the tool "vkontakte", the questionnaire is
available on the website: https://vk.com/id13404228?w=wall13404228 1440%2Fall.

The questionnaire is composed of two questions (Figure 2), in order to ascertain

the benefits noticed by Skype users over the course of their use, focusing on English

learning and the need for tool to assist in this process.

Figure 1 - The statistics of the usage of Skype all over the world.
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Figure 2 - The questionnaire among the users in "vkontakte™
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The questionnaire to be answered automatically sends the answers to the online
database and it converts them quickly to the most common document formats currently
used.

Using the online questionnaire was well accepted by the people because they
could responded in convenient for them time. There was no need for file downloads, or

any kind of attachment to be sent via email, saving time, and making it easier to use.

Conclusion

Of course, using Skype as educational communication has its drawbacks. You
do need to be on time for meetings- although many students live in different time zones
or are unable to utilize Skype to its best capacity due to slow internet speeds. It also
may inhibit introverted learners and allow extroverted learners to dominate the
conversation. Although the opposite is said of online threaded discussions; introverted
learners are generally more successful in this environment (WEGNER, 1998). Perhaps
utilizing this tool will allow for a greater balance among learners.

Once students have logged in, they enter an environment where the freedom to
contact someone through chat or voice becomes their decision. Due to the potentially
chaotic nature of the conference calls or chats, educators may have difficulty in
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managing the interactions and maintaining records or transcripts. As much as the
educator can request to have a space within a chat session or a conference call to
monitor progress, students can choose an alternative time and space to carry on

interactions because of Skype'saccessibility.

Acknowledgements

The author thanks the National Council of Scientific and Technological Development-
CNPaq.

References

BLANKENSHIP, M. How social media can and should impact higher education. The
Education Digest. 76(7), 2011. pp.39-42.

BRANZBURG, J. Talk Is Cheap: Skype Can Make VolIP a Very Real Communication
Option for Your School. Technology & Learning, 27(8), 2007. p.36.

COPE, B.; KALANTZIS, M. Multiliteracies: literacy learning and the design of social
futures. London: Routledge, 2000.

FOOTE, C. See me, hear me: Chat with authors, record podcasts, and cover reference—
all online and for free—with Skype. School Library Journal, 54(1), 2008. pp. 42-43.

GRADDOL, D. English next. <http://www.britishcouncil.org/files/documents/learning-
research-english-next.pdf>. (retrieved April 8, 2015)

HAN SHA. LinguaeLive - Connect students who want to learn each other's languages
<http://www. linguaelive.ca./>. (retrived April 8, 2015)

HERRING, S. C. Computer-Mediated Communication: Linguistic, Social and Cross-
Cultural Perspectives. Pragmatics and Beyond series. - Amsterdam: 1996. pp. 29-46.

HINE, C. Virtual Ethnography. - London: Sage, 2000. <
https://books.google.com.br/books>. (retrived April 8, 2015)

LAFFORD, A., LAFFORD, B. A. CMC Technologies for Teaching Foreign
Languages: What’s on the Horizon? CALICO Journal. Vol 22(3), 2005. p. 679-7009.

LAMY, M-N. Oral Conversations online. Redefining oral competence in synchronous
environments. ReCALL, 16(2) 2004. p. 520-538.

LAMY, M-N. & HAMPEL, R. Online communication in language learning and
teaching. - New York, Palgrave Macmillan: 2007.
<https://lamymn.wordpress.com/lamy-publications/>. (retrived April 8, 2015)

Lingu@ Nostr@, Canoas, v. 3, n. 1, p. 84-94, jan.-jun. 2015 | 93


http://en.wikipedia.org/wiki/Skype
http://eric.ed.gov/ERICWebPortal/search/detailmini.jsp?_nfpb=true&_&ERICExtSearch_SearchValue_0=EJ763085&ERICExtSearch_SearchType_0=no&accno=EJ763085
http://eric.ed.gov/ERICWebPortal/search/detailmini.jsp?_nfpb=true&_&ERICExtSearch_SearchValue_0=EJ763085&ERICExtSearch_SearchType_0=no&accno=EJ763085
http://www.britishcouncil.org/files/documents/learning-research-english-next.pdf
http://www.britishcouncil.org/files/documents/learning-research-english-next.pdf
http://www.linguaelive.ca/
https://books.google.com.br/books
https://lamymn.wordpress.com/lamy-publications/

Lingu@ Nostr@ - Revista Virtual de Estudos de Gramatica e Linguistica do Curso de Letras da Faculdade de Tecnologia IPUC — FATIPUC

ISSN 2317-2320

LEONTIEV; A. N. Os principios psicoldgicos da brincadeira pré-escolar. In L. S.
Vygotsky, A. R. Luria & A. N. Leontiev. Linguagem, desenvolvimento e aprendizagem
(pp. 103-118). Séo Paulo: Icone, 1988.

MARKTON, B. "Skype". CNET: 2014. (retrived April 8, 2015)

MARTIN C. Reaching for the Skype: 2015 <
http://languagemagazine.com/?page_id=2565>. (retrived April 8, 2015)

MESSNER, K. Met any good authors lately? School Library Journal, 55(8), 2009. pp.
36-38.

. An author in every classroom. School Library Journal, 56(9), 2010. pp. 42-
44,

PAIVA, J. — As Tecnologias de Informacéo e Comunica¢ao no Ensino: o caso particular
da Antropologia. Faculdade de Ciéncias e Tecnologia da Universidade de Coimbra,
Dissertacao de mestrado. 2001.<
http://www.portaleducacao.com.br/educacao/artigos/14516/0-ensino-de-ciencias-e-as-
tecnologias-de-informacao-e-comunicacao#> (retrived April 8, 2015).

PALLOFF, R. M.; PRATT, K. Building Learning Communities in Cyberspace:
Effective strategies for the online classroom. San Francisco, CA: Jossey-Bass. 1999.
p.206.

QUILLEN, I. "Educators Move Beyond the Hype Over Skype". Education Week, 2011.
http://www.edweek.org/dd/articles/2011/02/09/02skype.h04.html. (retrived April 8,
2015).

RECUERO, R. Redes sociais na internet. — Porto Alegre: Sulina, 2009. (Colecao
Cibercultura), p.191.

"Skype in the Classroom"”. Skype in the Classroom. - <https://education.skype.com/>
(retrived April 8, 2015)

THOMANN, A. "Skype — A Baltic Success Story". credit-suisse.com, 2006. (retrived
April,8 2015)

"The Mixxer - a free educational website for language exchanges via Skype".
<http://www.language-exchanges.org/content/mixxer-free-educational-website-
language-exchanges-skype> (retrived April,8 2015)

WENGER, E. Communities of Practice: learning, meaning and identity. - Cambridge,
MA: Cambridge University Press, 1998. <http://www.ewenger.com/theory/index.htm>
(retrived April,8 2015).

YATES, S. J. Oral and written linguistic aspects of computer conferencing. 1996,
pp.29-46 < http://bulba.sdsu.edu/~malouf/ling795/Y ates.pdf> (retived April,8 2015).

Lingu@ Nostr@, Canoas, v. 3, n. 1, p. 84-94, jan.-jun. 2015 | 94


http://download.cnet.com/Skype/3000-2349_4-10225260.html
http://en.wikipedia.org/wiki/CNET
http://languagemagazine.com/?page_id=2565
http://www.edweek.org/dd/articles/2011/02/09/02skype.h04.html
http://www.edweek.org/dd/articles/2011/02/09/02skype.h04.html
https://education.skype.com/
https://www.credit-suisse.com/no/en/news-and-expertise/news/economy/europe.article.html/article/pwp/news-and-expertise/2006/09/en/skype-a-baltic-success-story.html
http://www.language-exchanges.org/

